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Session Objectives

At the end of this session, you’ll be able to:

▪ Identify sources of information about the Medicare program 

▪ Distinguish official sources from others

▪ Describe Medicare.gov purpose and audience

▪ Explain functions of a secure account on Medicare.gov

▪ Identify several websites to assist those seeking health care coverage

▪ Refer others to helpful Medicare resources
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Medicare

Health insurance for people:

▪ 65 or older

▪ Under 65 and getting disability benefits

▪ Any age with End-Stage Renal Disease (ESRD)

NOTE: To get Medicare you must be a U.S. citizen or lawfully 

present in the U.S. Must reside in the U.S. for 5 continuous 

years.
CMS Product No. 10050
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What Agencies Are Responsible for Medicare?

Social Security 
Enrolls most people in Medicare

Railroad Retirement Board (RRB) 
Enrolls both railroad retirees and 

active employees in Medicare

Office of Personnel Management (OPM) 
Handles federal retirees’ premiums

Centers for Medicare & Medicaid Services (CMS) 

Forms Medicare policy and administers Medicare 

coverage, benefits, and payments
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Your Medicare Options

Original Medicare Medicare Advantage (also known as Part C)
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Common Medicare Questions

▪ When am I eligible

▪ Do I have to sign up

▪ How to I sign up

▪ When do I sign up

▪ How much does it cost

▪ What if I’m still working

▪ What if I have other 
insurance

▪ How do I know what’s 
covered

▪ How do I pay my bill

▪ What does Part A, Part B, 

Part C, and Part D cover

▪ Are there penalties

▪ What’s Medicare Advantage

▪ What’s Medigap

▪ Is it the same as Medicaid

▪ What about 

spouse/dependents

▪ Fraud concerns

▪ Can I talk to someone

7Finding Answers to Medicare QuestionsMay 2023



Lesson 1

Identifying Key Sources



Possible Sources of Information

▪ U.S. federal agencies

• Centers for Medicare & Medicaid Services

• Social Security Administration

• Railroad Retirement Board

▪ State offices and programs

• Medicaid and programs that may help with some Medicare out-of-pocket costs

• Children’s Health Insurance Program (CHIP)

• State Health Insurance Assistance Programs (SHIPs)

▪ Other organizations

• Medicare health and drug plans

• Nonprofit Advocacy groups

• For profit counselors/agents
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Websites

▪ Medicare.gov

• Finding helpful information (navigation tips, consistent header, next step cards, icons)

• Related tools (Plan Finder, Care Compare, Procedure Price)

• Live help

• Publications

• Secure Account

▪ Other helpful sites 

• CMS.gov (Medicare Coverage Database)

• Medicaid/CHIP

• SHIPs

• HealthCare.gov

• SSA.gov
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Start Here
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Get Started Steps: Step 1
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Get Started Steps: Step 2
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Personalized Wizards
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Get Started Steps: Step 3
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Get Started Steps: Step 4

16Finding Answers to Medicare QuestionsMay 2023



Helpful Tools
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Helpful Tools (continued)
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Consistent Header
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Basics
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Talk to Someone
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Talk to Someone (continued)
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Forms, Publications, and Mailings
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Mail You Get About Medicare Sample
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Medicare & You Handbook
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Health & Drug Plans
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Plan Finder
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Care Compare
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Finding Care
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Online Chat
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Login for a Personalized Experience
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Bottom Screen – Next Steps
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Bottom Screen – Next Steps (continued)
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Footer Highlights
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Get Emails from Medicare
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Lesson 2 

Benefits of a Secure 

Account



Personalized Experience: My Plans
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Deductible Status
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Saved Drugs
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Account Settings
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Communication Preferences
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Print My Medicare card
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My Representatives
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Lesson 3

Other Websites



CMS.gov
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Medicare Coverage Database (MCD)
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Find Your Local SHIP

▪Use the orange 
buttons 
shiphelp.org to 
find the SHIP in 
your state

▪ If you call, say 
“Medicare” when 
prompted to be 
transferred to your 
state SHIP
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Medicaid & the 
Children’s Health Insurance Program (CHIP)
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InsureKidsNow.gov
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HealthCare.gov
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SSA.gov
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Ways to Stay Connected

▪ Join email listservs

Medicare.gov and CMS.gov

▪ Medicare

• facebook.com/Medicare.gov 

• Twitter at Twitter.com/CMSGov Our ID: @CMSGov

• YouTube at CMSHHSgov YouTube.com/CMSHHSGov

▪ Marketplace

• facebook.com/HealthCare.gov

• twitter.com/HealthCareGov

• YouTube at HealthCareGov YouTube.com/HealthCareGov
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To submit a question, use the chat
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Stay Connected

To view available training materials, 
or subscribe to our email list, visit

CMSnationaltrainingprogram.cms.gov.

Contact us at 

training@cms.hhs.gov.
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